sity, said that the conference had recognised as an important principle that the volunteer should not be used to dilute professional services (even by providing a secretary for matron) nor to dilute the role of the professionally trained person. It was the responsibility of the community to look after its injured members and it was legitimate to ask if the community was entitled to depute this responsibility to a professional when there was a shortage of professional workers? 'It is up to every professional to ask himself or herself "How much work am I doing which could be done equally well by someone without professional training?"' said Mrs. Irvine. ' 
